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BUS SERVICES — DAWESVILLE 
Grievance 

DR K.D. HAMES (Dawesville — Deputy Leader of the Opposition) [9.38 am]: My grievance is to the 
Minister for Planning and Infrastructure, whom I cannot see in the chamber. 

The SPEAKER: She is here. 

Dr K.D. HAMES: Sorry, I could not see her at the back of the chamber. 

Ms S.M. McHale: You’d see her in your dreams! 

Dr K.D. HAMES: I do actually, everywhere. I tell members, everyone is frightened of the Minister for Planning 
and Infrastructure, including me! 

I took the unusual step about a week ago of sending to the Minister for Planning and Infrastructure the details of 
this grievance, indicating exactly what I intended to say so that she would have a better opportunity to provide 
some answers. I will quickly refer to a summary of the issues that have arisen. I met Mr Gary Merritt in the East 
Perth office of my electorate early last year to talk about problems with buses. We were advised that when the 
new train started, that would free up a number of buses and we would get an improved service. There is no 
question that following the closure of East Perth train station additional services were provided to my electorate. 
I have to say that since the school year started we have been inundated with complaints from parents about 
problems with the bus service. I will refer quickly to the complaints that my staff have received. 

Mr M.J. Cowper: I have had complaints from my electorate too. 

Dr K.D. HAMES: I am aware of that, member. 

The first complaint raised was overcrowding on school buses, with some students having to stand for up to an 
hour on a bus. The Public Transport Authority has advised that Transperth designs its services around carrying 
standing passengers in peak periods when students are travelling. However, parents believe that that is a safety 
issue because the Dawesville bus travels through speed zones that are higher than those that it travels through in 
urban areas. Old Coast Road is notorious for the accidents that occur on it. 

Ms A.J.G. MacTiernan: I am trying to grasp where the students are going that they would be standing up for an 
hour, because the Public Transport Authority contests that. Can you tell me where the students are travelling to? 

Dr K.D. HAMES: Yes. Because there is no high school in my electorate, students attending high school have to 
attend private schools such as Mandurah Catholic College or Living Waters Lutheran College.  

Ms A.J.G. MacTiernan: So they are travelling from Dawesville. 

Dr K.D. HAMES: When I say Dawesville, people think I mean the suburb of Dawesville; however, I am 
referring to the electorate of Dawesville. My electorate extends to Lake Clifton. Students in the suburb of 
Dawesville—those on the other side of the cut—do not have a bus that takes a direct route to the schools. The 
bus has to pick up students from all over my electorate on the way. The bus takes a winding route. From the time 
the bus leaves the outside of Dawesville near Tims Thicket Lane and winds through the many roads and ends up 
at the schools, the journey takes about an hour.  

Ms A.J.G. MacTiernan: Which schools is the member talking about? 

Dr K.D. HAMES: I am talking about Mandurah Catholic College, Frederick Urwin Anglican School, Living 
Waters Lutheran College, Mandurah Baptist College, which also has a primary school, and Mandurah Senior 
College. 
Ms A.J.G. MacTiernan: Wouldn’t those children be the ones who are getting on the bus first? 

Dr K.D. HAMES: Some of them are.  

Ms A.J.G. MacTiernan: The member is saying that some students are standing for over an hour. 

Dr K.D. HAMES: I ask the minister to let me finish my grievance. As the bus travels along the route and 
collects people, it gets very crowded. Since the huge expansion on the other side of the cut, and particularly since 
students from Ocean Road Primary School are now attending those high schools, there has been a big increase in 
the number of students who are coming from the other side of cut. Sure, the students who live further away get 
on the bus first and are more likely to get seats. I accept the minister’s contention that when they travel to school, 
they might not stand the whole way. If a huge crowd gets on the bus on the homeward journey, some students 
will have to stand. As students get off at the earlier stops, there is an opportunity for other students to sit down. 
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However, I have been told that some students have stood for the whole journey. I am telling the minister what I 
have been told by those parents who have complained.  
Ms A.J.G. MacTiernan: It just does not seem logical. 
Dr K.D. HAMES: If the minister continues to interrupt me, I will run out of time. The second issue is that there 
is no articulated bus on route 12 in the mornings and afternoons. An articulated bus was recently made available, 
but apparently it is more than 25 years old. The third issue is that primary students are having to transfer at the 
train station without parent or teacher supervision. The fourth issue is that it appears that no early notification of 
the revised school bus service was issued to parents. The fifth issue is that the stop near Cossack Way, 
Dawesville has been removed from the orange bus service. No early notification was given to parents that 
children who were accepted on this service late last year were no longer eligible to use it as of 4 March 2008 due 
to overcrowding. The bus driver issued a note advising parents of the PTA decision on the afternoon of 
29 February, which was just before the long weekend. Students who accessed this service last year now have to 
use an alternative bus service that takes approximately 30 minutes longer. Some primary students are leaving 
home at 7.00 am to get to school on time—for quite a while students from a particular area were arriving late to 
school—and they do not arrive home until 4.30 pm. That is not an improved service.  
The sixth issue is that when my office contacted the PTA to advise that students were arriving late to school, that 
some were unable to access the buses because of overcrowding and that parents and teachers were worried about 
the safety of students, we were advised that no complaints had been received by the PTA regarding the 
Dawesville bus service. Many parents have reported to my office that they tried to complain to the PTA but their 
phone calls were not returned or their complaints acknowledged. The seventh issue is that traffic congestion at 
the various schools since the implementation of the new bus service has increased and is a safety concern of 
parents and teachers. The eighth issue is that school bus route 9 has been removed and replaced by a public 
service, bus 591. Students from Halls Head Community College who finish at 2.45 pm now have to wait until 
3.20 pm for the 591 bus. The ninth issue is that many students are required to leave and arrive home later than 
they did under the previous school bus service.  
I have had to rush through those issues because the minister sought further information. I ask the minister to send 
a PTA representative to talk to the parents who are disturbed about the changes and who want to talk to 
somebody about their issues. My office received a letter that effectively states that the parents will not get what 
they want and therefore there is no point sending a representative to meet them. A PTA representative must talk 
to the parents who have raised these issues and provide them with answers. It is fine for the minister to provide 
me with answers in the house; however, for me to relay those answers to all the parents who have complained 
would be extremely difficult. We would like a PTA representative to come to Dawesville to explain the issues. If 
the parents cannot have what they want—namely, a direct, one-bus journey from their area to their children’s 
schools—they cannot have it. I do not want to tell them that; rather, the minister’s office should tell them that.  

MS A.J.G. MacTIERNAN (Armadale — Minister for Planning and Infrastructure) [9.47 am]: I 
acknowledge that the member for Dawesville provided a letter outlining the issues that he wanted to discuss in 
his grievance. That is a sensible and mature approach to take. Obviously, many people have aspirations for more 
services around the state. The member for Dawesville’s electorate is probably better serviced by school buses 
and has more dedicated school bus routes than any other electorate in the Transperth network. In some respects, 
the member for Dawesville’s electorate has probably has the highest level of services for school buses than any 
other electorate.  

With regard to the lack of notification, sometimes that is not done very well. If there has been a problem and 
people were not properly advised about changes, I apologise. That should have been done at the beginning of the 
school year rather than, as the member said, before a long weekend. I have tried to emphasise the need to ensure 
that people are given adequate notice about a change in a bus service. It is not acceptable for students to stand for 
more than an hour on a bus journey, which is why I was seeking to get information from the member for 
Dawesville about which students are standing for more than an hour and what routes they are travelling on. The 
PTA has told me that that is not the case. It is true that some school bus services take an hour to run and that 
students stand during them. However, that is a very different proposition from the one that students are standing 
for more than an hour. Quite obviously, the students who travel the longest get on the bus first and they get the 
seats. On the homeward journey, students get a seat based on who gets on the bus first, but as the bus empties, 
those students who are standing take a seat. I severely contest what the member has stated. I ask him to provide 
examples of students having to stand on a bus for more than an hour. What the member has stated does not add 
up with the information with which I have been provided. I am wondering whether two things have been 
collated; that is, that there is a bus trip that might take more than an hour and that some students are standing on 
that bus, which has resulted in some saying that students are standing for more than an hour.  

Dr K.D. Hames: I am only going by what the parents have told me. A large number of students are living 
beyond the cut. I will seek to get the specific information from the parents who made the complaints. Part of the 
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problem is that some children are still standing at the end of their journey when the bus is travelling between 90 
and 100 kilometres an hour. I remind the minister that it was a Mandurah bus that was involved in an accident on 
Mandurah Road that lead to the government introducing the seatbelt rule. 

Ms A.J.G. MacTIERNAN: I understand that. However, can the member imagine what would happen if we 
introduced seating-only transport? Perth would grind to a halt. That is not done anywhere around the world. 
People stand on buses in peak hours. As I said, I suspect that what has happened is that two issues have been 
concertinaed to get that outcome. If the member can provide me with that information, I will look at it.  

An articulated vehicle has now been put on the bus route. I do not see any relevance in the fact that that bus is 25 
years old. Buses are maintained to a very high standard; they are subjected to independent checks each year. If a 
bus was not up to delivering a service, it would not be in the system. It is a safe bus. The buses are still working 
well. Why on earth would these children object to getting on this bus because it is older? It is not 
malfunctioning; it is still a very good quality vehicle.  

Mr M.J. Cowper: Serviceable.  

Ms A.J.G. MacTIERNAN: It is a serviceable vehicle. We have no intention of scrapping them just because 
someone does not like the fact that they are 25 years old. We are expanding our service. We are putting on 66 to 
70 new buses each year. We are pensioning off some buses as part of that process. That rate of expansion means 
that we are obviously keeping some of these older buses on.  

The member also spoke about primary school children having to transfer at the train station without parents or 
teachers present. I presume he was referring to parents who have chosen not to use the local schools.  

Dr K.D. Hames: Yes. The reason for that is there is no high school. 

Ms A.J.G. MacTIERNAN: This issue is about primary school children. It has nothing to do with high schools. 

Dr K.D. Hames: Parents have had to put their kids into private primary schools to get them into private high 
schools. 

Ms A.J.G. MacTIERNAN: We provide local primary schools. If parents decide to bus their kids out of the area, 
one of the factors that they have to take into account is whether their children have the capacity and the maturity 
to undertake that travel and transfer from buses at the rail station. It is completely and utterly unreasonable to 
raise this argument when the state is providing local primary schools. Parents make a choice. To say that the 
state should be responsible for managing that choice is completely unreasonable. That is not an issue that we will 
pursue in any way, shape or form.  
I do not resile from the fact that we may have failed to give adequate notice of changes in bus services. I 
apologise for that. We will continue to try to do better. 
The member also referred to Cossack Way, Dawesville. It is regrettable that parents were not notified of the 
change to the service at the beginning of the school year rather than on 4 March. We have orange school routes 
for people outside the Transperth area. I have a list of a host of services that are available from Cossack Way to 
each of the local private primary schools. 

The SPEAKER: Minister, would you like to table them? 

Ms A.J.G. MacTIERNAN: I will provide more detailed information to the member afterwards. If students are 
standing for more than an hour, that would worry me. I will certainly look at that issue once I receive more 
evidence. 

Dr K.D. Hames: What about someone coming down and meeting the parents? 

Ms A.J.G. MacTIERNAN: I want to find out about the nature of the problem, and then we will consider 
whether we come down for a meeting. Compared with school services in the rest of Perth, the member’s area is 
doing very well.  
 


